
RescAlert
OVERWATCH SECURITY & MONITORING

Alert Notification Consent & Authorization Form
Authorization to receive automated security alert calls and text messages from RescAlert

PURPOSE

RescAlert uses an automated notification system to deliver time-sensitive security alerts — by phone
call, text message, or both — to on-call staff and client contacts who need to acknowledge them. This
form documents your consent to receive those notifications on the phone number you provide below,
whether that device is personally owned or provided by your employer or organization.

CONTACT INFORMATION

FULL NAME COMPANY / ORGANIZATION

TITLE / ROLE MOBILE PHONE NUMBER

(___) ___-____

EMAIL ADDRESS TODAY'S DATE

mm/dd/yyyy

RELATIONSHIP TO RESCALERT

Employee / On-call staff Client contact Other

CONSENT & AUTHORIZATION

AUTOMATED VOICE CALLS. I CONSENT TO RECEIVE AUTOMATED AND/OR
PRERECORDED SECURITY ALERT PHONE CALLS FROM RESCALERT AT THE PHONE
NUMBER PROVIDED ABOVE, INCLUDING CALLS THAT MAY REQUIRE ME TO PRESS A
KEY TO ACKNOWLEDGE THE ALERT.

TEXT MESSAGES (SMS). I CONSENT TO RECEIVE AUTOMATED TEXT MESSAGES FROM
RESCALERT AT THE PHONE NUMBER PROVIDED ABOVE REGARDING SECURITY ALERTS
REQUIRING MY ACKNOWLEDGMENT OR AWARENESS.

GENERAL UNDERSTANDING. I UNDERSTAND THIS CONSENT APPLIES WHETHER I AM
USING A PERSONAL DEVICE OR ONE PROVIDED BY MY EMPLOYER OR ORGANIZATION,
THAT MESSAGE AND DATA RATES FROM MY CARRIER MAY APPLY, AND THAT ALERT



FREQUENCY VARIES BASED ON OPERATIONAL NEED. I MAY REVOKE THIS CONSENT AT
ANY TIME BY REPLYING STOP TO A TEXT MESSAGE OR NOTIFYING RESCALERT
DIRECTLY TO BE REMOVED FROM VOICE ALERTS. THIS CONSENT IS NOT A CONDITION
OF EMPLOYMENT OR OF ANY SERVICE AGREEMENT BEYOND WHAT IS REQUIRED TO
PARTICIPATE IN THE APPLICABLE ON-CALL OR ALERTING PROGRAM.

Message Frequency: Frequency varies based on security alert activity. Under typical conditions you may receive up to
10 messages per month; more messages may be sent during an active security event.

Message and Data Rates: Message and data rates may apply, depending on your mobile carrier and plan.

Help & Stop: Reply HELP to a text message for help, or STOP at any time to cancel and opt out of text alerts. To stop
voice alert calls, notify RescAlert directly.

Terms & Privacy: See rescalert.com/our-company/terms-of-use.html for our Terms of Service and rescalert.com/our-
company/privacy-policy.html for our Privacy Policy.

SIGNATURE

Signature Date

FOR RESCALERT OFFICE USE ONLY

ENTERED INTO SYSTEM ON

mm/dd/yyyy

ENTERED BY

NOTES
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Retain on file for the duration of the individual's enrollment in alerting, plus applicable
record-retention period.

https://rescalert.com/our-company/terms-of-use.html
https://rescalert.com/our-company/privacy-policy.html
https://rescalert.com/our-company/privacy-policy.html

